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“Respectful communication under conflict or opposition is an 
essential and truly awe-inspiring ability.” 

~ Bryant McGill  

RESOLVE CONFLICT BY: 

 

COOLING OFF:   

 Take a step back, breathe 

 deeply, think before you speak. 

 

USING “I” MESSAGES: 

       Expressing how you feel with-

 out attacking or blaming each 

 other.  

 

REFLECTIVE LISTENING: 

       Restating what the other per-

 son said to help foster  

 empathy.  

 

TAKING RESPONSIBILITY: 

      Understanding that both  

 parties had a role in the  

 conflict. 

  Fast Facts: 

UPCOMING TRAININGS 

DASA Certification Classes 

 

December 13, 2017 

January 10, 2018 

February 13, 2018 
 

If you have a question regarding any of the above subjects, please contact the Safety Office at the # below.  

Was it conflict or bullying? 

  

 The distinction of what constitutes bullying behavior from 

normal social conflict can be difficult to address as some situa-

tions may contain elements of both, beginning as one and trans-

forming into the other. Understanding that when addressing any 

behavior, you should recognize the dynamics of both bullying 

and conflict within the situation, considering the intent of the ag-

gressor, assessing the impact on the target, and intervening with 

the appropriate action.  

 Conflict is a reciprocal behavior that occurs between peo-

ple having roughly the same  power or status. In conflict, the per-

sons involved may get angry, say things they regret later and 

want the issue to be resolved.   

 Bullying behaviors are intentional. There is an imbalance 

of power, and although it can be one incident, the behavior is of-

tentimes repeated over a period of time. With bullying, the intent 

is to harm, either emotionally, socially or physically. The aggres-

sor doing the bullying purposely says or does something to hurt 

the target of their behavior. There may be little interest in resolv-

ing the issue and blame is usually placed by the aggressor on the 

target.  

 Educating the school community on how both behaviors 

can impact students and school climate can  lead to an under-

standing that defining one and discounted the other (I.E.: it was 

bullying, not conflict and visa versa) may hamper the effective-

ness of the response and intervention to the situation.  

(Rodriguez Rust, P.C.; Everyone Knows.. ”Bullying is Different From Conflict,” Right?  

April, 2014) 
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